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Housing Crisis Hotline Summary

September 2025 - August 2026
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Household Requests by Cities
Calls Callers | % of Calls | Total Pop. |% Reg Pop Av:/z::\llseek A\f;all\llszsek Identified City

Norfolk 14,109 6,833 26% 230,921 13% 271 131 ® Norfolk
Chesapeake 6,1 22 3,070 1% 255,894 15% 118 59 2% e m Chesapeake
Suffolk Area 3,064 1,661 6% 174,897 10% 59 32 m Suffolk Area
VA Beach 9,507 5177 18% 453,711 26% 183 100 >% m VA Beach
Portsmouth 5,121 2,566 10% 96,709 6% 98 49 » ® Portsmouth
Newport News 4,556 2,81 7/ 9% 1 83,089 11% 88 54 m Newport News
Hampton 2,679 1,742 5% 137,231 8% 52 34 "\ Hampton
Upper Peninsula 1,022 662 2% 184,665 11% 20 13 Upper Peninsula
Other 7,176 6,561 13% 138 126 Other

53,356 | 24,528 100% |1,717,117| 100% 1,026 472
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