
Norfolk 14,658 7,016 26% 230,921 13% 282 135

Chesapeake 6,299 3,137 11% 255,894 15% 121 60

Suffolk Area 3,101 1,682 6% 174,897 10% 60 32

VA Beach 10,019 5,341 18% 453,711 26% 193 103

Portsmouth 5,248 2,625 9% 96,709 6% 101 50

Newport News 5,091 3,094 9% 183,089 11% 98 60

Hampton 3,039 1,925 5% 137,231 8% 58 37

Upper Peninsula 1,121 724 2% 184,665 11% 22 14

Other 7,356 6,737 13% 141 130

55,932 25,544 100% 1,717,117 100% 1,076 491

Callers 

Avg/Week

 Housing Crisis Hotline Summary
August  2025 - July 2026

Household Requests by Cities
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Total Call Volume by Fiscal Year


