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Housing Crisis Hotline Summary
May 2025 - April 2026

Total Call Volume by Fiscal Year

77,446 77,309
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Household Requests by Cities
Calls Callers | % ofCalls | Total Pop. |% Reg Pop Ang/aVI\IIseek A‘Z’/I‘I;;sek Identified City
Norfolk 16,207 7,431 26% 229,302 13% 312 143 = Norfolk
Chesapeake 6,824 3,335 11% 255,313 15% 131 64 M Chesapeake
Suffolk Area 3,128 1,704 5% 170,634 10% 60 33  Suffolk Area
VA Beach 11,517 5,834 18% 452,229 27% 221 112 W VA Beach
Portsmouth 5,807 2,840 9% 96,632 6% 112 55 = Portsmouth
Newport News 6,363 3,715 10% 182,256 11% 122 71 = Newport News
Hampton 3,755 2,288 6% 136,338 8% 72 44 Hampton
Upper Peninsula 1 ,280 830 2% 1 83,220 11% 25 16 Upper Peninsula
Other 7,729 7,087 12% 149 136 Other
62,610 | 35,064 100% | 1,705,924 | 100% 1,204 674




