ForKids™

Housing Crisis Hotline Summary
April 2025 - March 2026

Total Call Volume by Fiscal Year

77,446 77,309

FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25
Household Requests by Cities
Calls Callers | % ofCalls | Total Pop. |% Reg Pop Ang/aVI\IIseek A‘Z’/I‘I;;sek Identified City
Norfolk 16,690 7,602 26% 229,302 13% 321 146 = Norfolk
Chesapeake 7,071 3,395 11% 255,313 15% 136 65 B Chesapeake
Suffolk Area 3,170 1,730 5% 170,634 10% 61 33  Suffolk Area
VA Beach 12,029 5,972 19% 452,229 27% 231 115 H VA Beach
Portsmouth 5,973 2,935 9% 96,632 6% 115 56 = Portsmouth
Newport News 6,607 3,823 10% 182,256 11% 127 74 = Newport News
Hampton 3,900 2,355 6% 136,338 8% 75 45 Hampton
Upper Peninsula 1 ,325 864 2% 1 83,220 11% 25 17 Upper Peninsula
Other 7,931 7,249 12% 153 139 Other
64,696 | 35,925 100% | 1,705,924 | 100% 1,244 691




