
Norfolk 17,920 8,309 25% 229,302 13% 345 160

Chesapeake 7,640 3,739 10% 255,313 15% 147 72

Suffolk Area 3,577 1,933 5% 170,634 10% 69 37

VA Beach 13,586 6,711 19% 452,229 27% 261 129

Portsmouth 6,180 3,175 8% 96,632 6% 119 61

Newport News 7,714 4,445 11% 182,256 11% 148 85

Hampton 4,692 2,779 6% 136,338 8% 90 53

Upper Peninsula 1,518 979 2% 183,220 11% 29 19

Other 10,119 9,053 14% 195 174

72,946 41,123 100% 1,705,924 100% 1,403 791

Callers 

Avg/Week

 Housing Crisis Hotline Summary
October  2024 - September 2025

Household Requests by Cities
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